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The Process

Our area of expertise is helping people like you to attain the right mortgage 
or loan by understanding what it is you want to achieve and linking 
you with the lender that is most likely to say YES, at the right rate. 

We are here to help you through the whole process to ensure a stress free, hassle free and easy journey.

1. Make the First Step 
Enquire through our website, 
Facebook, Instagram, via email,  
phone or text. We are flexible  
and adaptable to ensure it is  
easy for you.

Enquire now 

2. The Interview 
Don’t be too worried, this isn’t like 
applying for a job. We make this step 
informative, easy and stress free.  
We need to get an understanding 
as to what you are striving to 
achieve; why, what, how and when. 

3. We Compare 
Let us do the ground work and narrow 
our 40 lenders down to the 3 best 
options suited to your requirements.  

4. Application 
Once we find the right lender, 
we gather and prepare all the 
paperwork and documentation to 
submit to the lender of choice. 

5. Pre-Approval 
This now allows you to start chasing 
your dream, idea or aspiration, 
the new house, new car, new 
renovation or investment purchase. 

6. Approval 
Upon your decision, we then 
confirm all details with the lender. 
Loan documents are prepared 
and checked for final signatures. 

7. The Sign-up 
This is an exciting time, the 
process is nearing the end. We 
go over all documents with you 
to ensure everything is correct 
and you are 100% happy.  

8. Settlement 
We co-ordinate with the lender, other 
stakeholders and third parties to 
ensure a smooth settlement process.  

9. We Care 
We are here to assist you at any 
point throughout your life journey. 
Purchasing another vehicle, 
house, looking to do renovations 
or simply consolidating debts. 

10. Referral 
If you are happy with our services, 
the biggest compliment is a 
referral. We ask you to introduce 
family or friends to our circle.   


